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Human errors in data entry significantly affect the administrative workflow in
municipalities, as these errors can lead to delays in decision—making, waste of
resources, and difficulty in following up on daily files and transactions. These
errors often result from poor training on the electronic systems used, or lack of
accuracy during the entry process, which leads to conflicting information and
duplication of data, thus increasing the burden on employees and re—working
tasks. These consequences may negatively affect the efficiency of administrative
processes and the quality of services provided to citizens, and require the
implementation of accurate review and auditing systems to reduce the rate of

errors and ensure smooth workflow.
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